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SYMPTOM

PROBLEM

SOLUTION

Nothing appears on the display
when the Handheld Radio Remote
is switched ON, or the display is
blinking ON and OFF.

e Low supply voltage
e [f using the optional DC
cable:
1. Bad power cable
or connections
2. Open (blown)

power supply fuse.

e Recharge the battery pack
or replace the batteries.

1. Check the power cable
and replace connections,
then correct/replace as
necessary.

2. Investigate the cause for
the open fuse. Replace the
fuse.

Most keys and the Tuning control
do not function.

e Handheld Radio Remote
LOCK is on (Key icon is
visible on display).

e The Handheld Radio
Remote is in channel
display mode.

e Tone Alert is ON (bell icon
visible on display).

e Press the [F] key one time
to switch off Handheld
Radio Remote Lock.

e Press [BAND]+ POWER
ON to exit channel display
mode.

e Press [F], [7] to switch
OFF Tone Alert.

Memory channels cannot be
recalled.

There is no data stored in any of
the memory channels.

Store the desired frequencies in
memory channels.

You cannot select the exact
desired frequency using the Tuning
control.

The current frequency step size
needs to be changed.

Select the appropriate frequency
step size.

You cannot transmit even though
you press the PTT switch.

¢ You selected a frequency
outside the allowable
transmit frequency range.

e You selected a transmit
offset that places the
transmit frequency outside
the allowable transmit

range.

e The TX inhibit function is
ON.

e The Tone Alert function is
ON.

e Select a frequency within
the allowable transmit
frequency range.

e Press [F], [REV]
repeatedly so neither “+”
nor “-“ is visible on the

display.

e  Switch OFF the TX Inhibit
function.

e Switch OFF the Tone Alert
Function.

The Handheld Radio Remote
switches OFF for no apparent
reason.

The Automatic Power Off (APO)
function is ON.

Switch OFF the APO function.
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